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Supporting the voluntary sector
working in the criminal justice system





Job title: Income and Impact Manager
Salary:


£38,606
Annual leave:  

25 days
Office base:  
London (Homeworking due to the C-19 restrictions)
Working hours:  
37
Duration of post:
Permanent
Clinks

Clinks supports, promotes and represents the voluntary sector working with people in the criminal justice system and their families. Our vision is of a vibrant, independent and resilient voluntary sector that enables people to transform their lives.
Job Purpose
The Income and Impact Manager is responsible for the governance of existing and generating new income to ensure that Clinks has the funding that it needs to deliver on its strategy whilst measuring and understanding the impact the charity has. They lead on the delivery of our income generation strategy, grant fundraising from statutory and charitable sources and developing and managing corporate partnerships whilst incorporating new developments and trends to ensure Clinks has  diverse and robust income streams.  They also ensure that Clinks understands the impact of its work from both an internal and external perspective. 

The role delivers on Clinks’ 5th strategic objective – “Clinks being effective, efficient and professional in its work and operations. Ensuring we have the systems, resources and processes to achieve maximum impact”.

Reports to:

Director of Corporate Services
Responsible for:
Fundraising Officer and Finance Officer
1 Duties and key responsibilities
Income generation 
· Implement, maintain and update Clinks’ income generation strategy to ensure we have diverse and healthy income streams to underpin our work. 

· Identify and secure new income streams developing new and existing funder relationships and identifying and implementing innovative ways to fund charitable activities
· Support the CEO/SMT to maintain and develop relationships with existing funders and establish new funder relationships.
· Ensure Clinks meets funder commitments in both activity and financial obligations with overview and responsibility for timely reporting.

· Identifying, evaluating and realising opportunities for development of existing national projects and funding and development of new projects working across the charity 
· Coordinate management of the charity’s relationships with funders and potential funders of Clinks’ work 

· Coordinate management of the charity’s relationships with any sponsors or other 3rd party partners

· Lead on income generation culture across the wider Clinks team supporting teams to understand their contribution to the charity’s sustainability and financial security.
Management and reporting

· Regular progress reviews of restricted income projects with delivery teams and finance team to ensure funder obligations are achievable, negotiating with funders any potential areas of risk/non-compliance.

· Manage risk in the delivery of work and report any problems with intended work plans, targets, staff management and / or finances to the CEO

· Manage income pipeline and the risk around the cessation of multi-year funding ensuring a smooth exit to funds and restricted income activity.

· Prepare quarterly reports on current activity, pipeline and future activity. 

· Oversee all reporting in Clinks – including to individual funders and on the overall business plan 
· Support Fundraising Officer with internally led approach to income pipeline to ensure accurate timely reporting and evaluation of projects.
Impact Monitoring and Evaluation

· Develop and Deliver on Clinks’ strategic approach to impact measurement 
· Ensure all Clinks’ work is measured and able to demonstrate impact for our members.
· Support staff across the charity to demonstrate the impact of their work 

2
General responsibilities  

· Represent and be an ambassador for Clinks

· Work to support the mission, ethos and values of Clinks

· Be flexible and carry out other associated duties as may arise, develop or be assigned in line with the broad remit of the position
· Support and promote diversity and equality of opportunity in the workplace

· Work collaboratively with others in all aspects of our work

This job description does not form part of your contract of employment and can be amended from time to time as the needs of the organisation require.

Person specification
Experience


· Relevant, recent and substantial experience of delivery on fundraising, measurement and planning preferably in the not-for-profit sector
· Ability to lead income generation from a variety of sources including statutory funds, trust and foundations, corporate income and self-generated income.

· A track record of delivery on evaluation and demonstrating impact measurement. 

· Leadership and line management of staff, carrying out supervision and annual reviews.
· Significant stakeholder relationship management 

· Working to deadlines singularly and as a part of a team responsibility

· Significant experience of bid writing and tender submissions

· Evidence of winning new business/successful fundraising

· Demonstrable experience of local and national government commissioning processes

SKILLS AND ABILITIES


· Interpersonal and strong spoken and written communication skills which engage audiences, encouraging understanding and participation.
· Research and bid writing skills.
· Public speaking and persuasion skills 

· Can act as an external ambassador for Clinks with excellent relationship management skills.
· Analytical skills with a good attention to forward planning and achieving strategic objectives combined with proven ability to manage procedures, including quality assurance

· Able to plan, lead and deliver on multiple diverse activities.
· Analytical, solution focussed, commercially minded thinker. 

· Flexibility to deliver in a complex and rapidly changing environment.
· Ability to troubleshoot difficult situations, and deal with them calmly, diplomatically efficiently and effectively.
· IT skills at a level that supports report writing, email, internet and database.


· Adaptability and flexibility in being able to take on new roles and manage a range of different internal and external relationships.
KNOWLEDGE


· Regulatory requirements and best practice policy and guidance relating to:

· Financial forecasting, budget development and risk management

· Fundraising practice 

· Project management and methods of impact assessment in charities
· Role and nature of the voluntary sector and some of the challenges it faces, including funding; voice; advocacy; campaigning; delivery, preferably around criminal justice.
· Understanding of the frameworks that other stakeholder organisations, such as delivery organisations and central Government, have to work within.

PERSONAL ATTRIBUTES AND OTHER REQUIREMENTS


· Flexible and able to travel on occasion and work outside regular hours on occasion.
· Works well in a team with a flexible approach to work


· Personal resilience and the ability to stay focused in a rapidly changing environment.
· Commitment to anti-discriminatory practice and equal opportunities.  An ability to apply awareness of diversity issues to all areas of work.
· Commitment to the values and ethos of supporting people in the Criminal Justice system

· Commitment to upholding the rights of people facing disadvantage and discrimination in the CJS.
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