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Supporting the voluntary sector
working in the criminal justice system





Job title: Development Officer – North West
Responsible to:
Head of Support & Development   

Salary:

£32,670 FTE 
Annual leave:
25 days pro-rata
Office base:
Home based 
Working hours:
37 hours per week (part-time hours would be considered) 
Duration of post:
Fixed term contract until 30th Jan 2021 (with possibility of extension)
Clinks

Clinks supports, promotes and represents the voluntary sector working with people in the criminal justice system and their families. Our vision is of a vibrant, independent and resilient voluntary sector that enables people to transform their lives.
Job Purpose
This role supports the criminal justice voluntary sector in North West England. The post holder will need to understand relevant structures, building and nurturing existing relationships with key partners and a range of stakeholders across sectors. They will engage with government strategies and explore their impact on the voluntary sector within the local criminal justice context, including justice devolution agendas to enable voluntary sector engagement and opportunities for influence. 
The post holder will work with the area development team to support and co-ordinate information gathered between the team, policy and thematic staff to ensure messages, intelligence and learning are shared. They will coordinate, support and facilitate events to support voluntary sector and stakeholder engagement.
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Duties and key responsibilities
Identify priority issues for the voluntary sector and their service users
· Understand the landscape for the voluntary sector in criminal justice, and identify and monitor where government policy is having an impact on the local criminal justice voluntary sector 

· Regularly consult with, and gather intelligence from practitioners to identify and understand need and contribute towards the development of Clinks strategy and support 

· Use this intelligence to build voluntary sector voice and influence key decision-makers

· Identify and seek to address gaps in Clinks knowledge and intelligence and support Clinks’ staff team to incorporate the impact of local priorities into its wider work
Networks and partnerships

· Provide a single point of contact for strategic engagement with the voluntary sector and stakeholders working in criminal justice in the North West 
· Develop and build upon existing networks to support collaboration and co-ordination between the voluntary, statutory and private sectors in the criminal justice system 

· Provide information to help statutory partners and key stakeholders to understand the voluntary sector, it’s structures and how to work with it

· Provide a conduit for communication between sectors
Provide direct support to help organisations collaborate and thrive
· Help the sector navigate the landscape of criminal justice, and keep the sector informed and up to date


· Respond to requests from voluntary sector organisations in need of support 
and signpost or consider what assistance Clinks (and others) can provide
· Develop and deliver training, events and resources to enable voluntary sector
organisations to adapt to changing policy and commissioning practice in the CJS, working with other staff as appropriate
· Work with local infrastructure organisations and structures to strengthen 
their voice on issues relating to criminal justice 
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General responsibilities   
· Represent and be an ambassador for Clinks

· Work to support the mission, ethos and values of  Clinks

· Be flexible and carry out other associated duties as may arise, develop or be
 
assigned in line with the broad remit of the position
· Support and promote diversity and equality of opportunity in the workplace

· Work collaboratively with others in all aspects of our work

This job description does not form part of your contract of employment and can be amended from time to time as the needs of the organisation require.

Person specification
Experience, Skills and abilities

· Significant experience of working in or with the voluntary sector

· Relationship building and management with a range of stakeholders and networks, including policy makers

· Providing representation on committees and forums, including at a senior level. 

· Understanding government reports and their implications, and contributing to responses 
· Developing and delivering training, events, and information resources

· Ability to think strategically about the voluntary criminal justice sector, and to analyse and respond to change   
· Leadership and co-ordination skills to run and engage a network of organisations 

· Spoken and written communication skills to influence and inspire a range of audiences and in a range of formats, including giving presentations 

· Interpersonal skills and a collaborative approach to working with colleagues but also able to work alone

· Highly organised with good project and time management skills
· IT skills at a level that supports report writing, email, internet and database.
· Adaptability and flexibility in being able to take on new roles and manage a range of different internal and external relationships.

Knowledge

· Role of the voluntary sector in addressing social exclusion

· Criminal justice context and related policy, including the impact of devolved areas 
· Understanding the role of national and local infrastructure organisations
Personal attributes and other requirements

· Able to travel extensively within the North West and occasional national travel
· Able to work some evenings and weekends and stay overnight where necessary. 

· Commitment to anti-discriminatory practice and equal opportunities.  An ability to apply awareness of diversity issues to all areas of work.


· Commitment to the values and ethos of supporting people in the Criminal Justice system

· Commitment to upholding the rights of people facing disadvantage and discrimination in the CJS
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