supporting voluntary organisations that work with offenders and their families

CLiN<S;

Outcomes Training

for organisations working with the Criminal Justice System

“a two day course which will equip you to introduce an outcomes focus to your organisation;
gather and evaluate information; report outcomes and use them for planning”

9.30am - 4.30pm
22" september and 6™ October 2009
Farringdon, London

Funders want to know about your outcomes:

PARTICIPANT QUOTE:
® How does your work affect your service users? “One of my staff used the

training she received to
develop an outcomes

® Do you contribute to the rehabilitation of offenders?

framework which she
presented to the local PCT
in the community? and secured more funding for
her project. It works!”

® Does your work enable vulnerable people to lead positive lives

These are fundamental questions for your organisation to ensure that
you are making a difference and achieving your aims. But how do you measure this?

This course will:
® help you understand what outcomes are and how to identify

them PARTICIPANT QUOTE:

. “Very empowering; lots to
® explore simple ways to collect and measure outcomes (such as

take away including the

the distance travelled on the offender journey) confidence in finding a way of
working more effectively”

® present ways for reporting outcomes and how to use them for

planning

The training runs on two separate days with a gap of two weeks in between, during which time you
will have the opportunity to apply what you have learned.

Who should attend?

This course is a must for Voluntary & Community and Statutory Sector staff including project
managers, fundraisers, case managers, those responsible for performance management, and one-to-
one client support workers.

www.clinks.org/training.aspx




c L I n( supporting voluntary organisations that work with offenders and their families

Booking Form

DETAILS
Organisaton
First name .~~~ Lastpame
Job Title

Email address

Phone Number

Address 1

Address 2

Town County

County

Postcode

| would like to share my contact details in the delegate pack D

| am aware of the Clinks Term & Conditions at www.clinks.org/termsconditions.aspx [ |

Please specify any individual requirements (access, dietary, etc.)

PAYMENT
Mark the relevant box:

Cost Member/Friend Cost
Clinks Member | £64.00 | [ ]| VCS | £80.00 | [ ]
Clinks Friend | £72.00 | [ ] Statutory . £175.00 | []

[ ] Please invoice me

® |nvoice FAO (if different from above delegate)
® Invoice Address (if different from above)

e Purchase Order number (where applicable).
[ ] 1 have enclosed a cheque (payable to “Clinks”)

TERMS:
e \We advise applicants not to purchase travel or accommodation until you receive a written

confirmation. We aim to confirm your place at least 15 working days prior to the event.

e Full terms & conditions of booking are available at: www.clinks.org/termsconditions.aspx

Return your form by....

email: Karen.desai@clinks.org, fax: 01904 613 756, or post: Clinks, 25 Micklegate, York, YO1 6JH




